
Prerequisites 

Before you can begin creating a new Provisioning definition, ensure that you 

meet the following prerequisites: 

• Set your Provisioning Permissions (Required) 

• View/Edit the Web Application Registry (Optional) 

• Remove the SharePoint Online Tenant Web App from the Web Application 

Registry (Optional) 

These prerequisites are described below. 

Setting Provisioning Permissions (Required) 

Before you begin using the Provisioning application, you must set up 

permissions for users so they can request site collections and sites. Ensure the 

following: 

• You must add users to the Visitors group on the site where Provisioning 

Administration has been installed. 

• Users must have “Contribute” permissions on both the Provisioning 

Requests list and the Provisioning Definitionslist, or they will not be able to 

provision any sites or site collections. 

• Users must make Provisioning requests from the SharePoint site menu (  ) in 

any site. The Provisioning request menu items, Request New Site and Request 

New Site Collection only display for site owners. 

Note 

If you want to restrict which Provisioning definition(s) a user can see, 

navigate to the Provisioning Definitions list for the definition you want to 

restrict, and remove “Read” access for the user or user group. These users 

will no longer see those Provisioning definitions when they request a site 

collection or site. 



Viewing/Editing the Web Application Registry 

(Optional) 

In the Provisioning Pre-Configuration Tasks section, you installed the Web 

Application Registry. 

To view or edit the web apps in the Web Application Registry, follow these 

steps: 

1. Navigate to the Governance Hub Dashboard by going to Settings ( ) > Site 

Settings. 

2. Under the Site Administration section, click Governance Hub. The Governance 

Hub dashboard displays. 

3. On the dashboard, click the Provisioning tile. The Provisioning configuration 

page displays. 

4. Under the Global Configuration section, click the Actions (...) menu for the All 

Sites Global Configuration Group, and then select Edit Web Application 

Registry. 

 

The Web Application Registry page displays, providing a list of your web apps. 
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5. Click the Open (...) menu next to the desired web app in the list, and then 

click Edit Item. The Web Application Registry Edit page displays, enabling you to 

configure the following settings. 

 

Note 

The following Web Application Registry settings are populated by 

the Populate-WebApplicationRegistry.ps1 script that was run during the 

Provisioning installation process: 

• Title 

• Use HTTPS – Defaults to checked if any of the alternate access mapping 

URLs for a web application start with “https://”; otherwise, this is not 

checked. 

• Web App ID 

• Allowed Managed Paths 

• Platform Type – Set to “On-premises” for the detected web applications, 

or “O365” for the SharePoint Online Tenant entry that is created. 



• The Evaluation Priority setting, located at the bottom of the Edit page, 

enables you to select one of the following values: 

• Global Primary – Global, non-overrideable 

• Global Secondary – Global, overrideable 

 

The Global Primary option has priority over web app entries you create 

locally and over Global Secondary selections. 

  

The remaining settings are described in the interface, below each field. 

 

6. When you’re done configuring the registry, click Save to save your settings. 

7. On the Provisioning configuration page, click Publish Global Configuration to 

publish the registry settings and push them to your Provisioning location. It may 

take several minutes for your settings to publish. 

Note 

The remaining registry lists shown in the Web Application Registry 

list should not need additional configuration, as they are already pre-

populated with SharePoint “out-of-the-box” features. However, if you have 

custom settings or features that you want to add, you can edit these lists 

by following steps 1 through 4 in this section. 

You can delete a web app entry, if desired. As a result, the web app will not 

display in the web app list when creating definitions. This may be desired if 

you do not wish to include any definitions for a given web app, thus 

restricting site collection and site requests to certain web apps. To delete a 

web app, see the following section. 

http://docs.gimmal.com/Content_Governance_for_SharePoint_Files/Version_5_4/Provisioning_Files/Preliminary_Steps_ProvDefs.htm#ProvConfigPage
http://docs.gimmal.com/Content_Governance_for_SharePoint_Files/Version_5_4/Provisioning_Files/Preliminary_Steps_ProvDefs.htm#WebAppRegList
http://docs.gimmal.com/Content_Governance_for_SharePoint_Files/Version_5_4/Provisioning_Files/Preliminary_Steps_ProvDefs.htm#WebAppRegList


You can exclude sites from displaying the menu items Request a New Site 

Collection and Request a New Site by editing the Edit Request Site 

Exclusions list. When you are done editing any of these lists, you must 

click Publish Global Configuration for them to take effect. 

Removing the SharePoint Online Tenant Web 

App from the Web Application Registry 

(Optional) 

The Office 365 Tenant, listed below, is a default entry in the Web Application 

Registry list, and it displays even if you’re installing Provisioning in an on-

premises environment. This is provided as a convenience, in the event that 

your organization wants to configure a hybrid Provisioning, where the on-

premises definitions can be used in an O365 instance. 

 

Important! 

If you have installed Provisioning in an O365 environment, the Office 365 

Tenant is the only entry and should not be deleted. 

If you want to remove the SharePoint Online Tenant web app, follow these 

steps: 



1. Navigate to the Governance Hub Dashboard page by going to Settings ( ) 

> Site Settings. 

2. Under the Site Administration section, click Governance Hub. The Governance 

Hub dashboard displays. 

3. Click the Provisioning tile. The Provisioning configuration page displays. 

 

4. Under the Global Configuration section, click the Actions (...) menu for the All 

Sites Global Configuration Group, and then select Edit Web Application 

Registry. The Web Application Registry page displays, providing a list of your 

web apps. 



 

5. Click the Open (...) menu next to the Office 365 Tenant, and then click Delete 

Item. A confirmation message displays. 

6. Click OK. The Office 365 Tenant is removed from the list. 

7. On the Provisioning configuration page, click Publish Global Configuration to 

publish the registry setting and push the change to your Provisioning location. 

To add the SharePoint Online Tenant web app back, you will need to do this 

manually by performing the following steps: 

1. On the Provisioning Web Application Registry page, click +new item. The web 

app Edit page opens. 

2. Enter a title for the new web app (required), and any additional settings. 

Note 

The Web App ID field is left blank. If left blank, it’s assumed that this is a 

web app for an SharePoint Online environment. 

3. Click Save. The new web app displays in the Provisioning Web Application 

Registry list. 

4. On the Provisioning configuration page, click Publish Global Configuration to 

publish the registry setting and push the change to your Provisioning location. It 

can take several minutes for these settings to publish. 
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